
Chief Executive’s Office 

 

� (01257) 515151   Fax (01257) 515150 www.chorley.gov.uk 

Please ask for: Mr A Uren 
Direct Dial: (01257) 515 
E-mail address: tony.uren@chorley.gov.uk 
Date: 16 November 2007 
 

Chief Executive:  Donna Hall 
 

 
 
 
 
Dear Councillor 
 
ENVIRONMENT AND COMMUNITY OVERVIEW AND SCRUTINY PANEL - 
THURSDAY, 22ND NOVEMBER 2007 
 
I am now able to enclose, for consideration at Agenda Item 5 at next Thursday’s meeting of the 
Environment and Community Overview and Scrutiny Panel, the enclosed 2007/08 second quarter 
Business Plan monitoring statement for the former Streetscene, Neighbourhoods and Environment 
Directorate that was unavailable when the agenda was despatched. 
 
 
 
 
Yours sincerely 

 
 
 
 
 
 

 
Chief Executive 
 
Encs 
 
Distribution 
 
1. To all Members of the Environment and Community Overview and Scrutiny Panel for 

attendance (Councillor Greg Morgan (Chair), and Councillors Nora Ball, Judith Boothman, 
Magda Cullens, Mike Devaney, Mrs Doreen Dickinson, Anthony Gee, Catherine Hoyle, 
Keith Iddon, Margaret Iddon, Kevin Joyce, Roy Lees, Adrian Lowe, Marion Lowe, 
Mick Muncaster, Rosie Russell and Shaun Smith) 

 
2. To John Lechmere (Director of Streetscene, Neighbourhoods and Environment), Jamie Carson 

(Corporate Director (People)), Jane Meek (Corporate Director (Business)), Cath Burns 
(Economic Development Manager), Carol Russell (Head of Democratic and Licensing 
Services) and Gordon Bankes (Democratic Services Officer). 

 

This information can be made available to you in larger print 

or on audio tape, or translated into your own language.  

Please telephone 01257 515118 to access this service. 
 

Town Hall 
Market Street 

Chorley 
Lancashire 

PR7 1DP 
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b
le

 s
u
p
e
rv

is
o
ry

 r
e
s
o
u
rc

e
s
 t
o
 v

a
lid

a
te

 c
la

im
s
 o

f 
m

is
s
e
d
 c

o
lle

c
ti
o
n
s
 r

e
s
u
lt
in

g
 i
n
 a

ll 
c
la

im
s
 b

e
in

g
 t
re

a
te

d
 a

s
 g

e
n
u
in

e
. 

 A
c

ti
o

n
 t

a
k
e
n

. 
R

a
th

e
r 

th
a
n
 d

e
v
o
te

 v
e
ry

 c
o
n
s
id

e
ra

b
le

 a
d
d
it
io

n
a
l 
h
u
m

a
n
 o

r 
p
la

n
t 

a
n
d
 e

q
u
ip

m
e
n
t 

re
s
o
u
rc

e
s
 t

o
 r

e
s
o
lv

in
g

 t
h
is

 i
s
s
u
e
 I

 h
a
v
e
 d

e
c
id

e
d
, 

w
it
h
 V

e
o
lia

, 
to

 
m

a
k
e
 s

o
m

e
 m

o
re

 a
ff

o
rd

a
b
le

 i
n

v
e
s
tm

e
n
t 

in
 t

w
o
 r

e
c
y
c
lin

g
 r

e
c
o
v
e
ry

 t
e
a
m

s
. 

T
h
is

 e
n
s
u
re

s
 t

h
a
t 

m
is

s
e
d
 d

ry
 r

e
c
y
c
lin

g
 c

o
m

p
la

in
ts

 a
re

 r
e
s
o
lv

e
d
 w

it
h
in

 
2
4
 h

o
u
rs

-e
ff

e
c
ti
v
e
ly

 i
m

p
a
c
ti
n
g
 o

n
 c

u
s
to

m
e
r 

s
a
ti
s
fa

c
ti
o
n
 a

n
d
 r

e
m

o
v
in

g
 t
h
is

 c
a
te

g
o
ry

 o
f 

w
a
s
te

 f
ro

m
 t
h
e
 m

is
s
e
d
 c

o
lle

c
ti
o
n
 t
o
ta

l 
a
ll 

to
g

e
th

e
r.

 
A

d
d
it
io

n
a
l 
in

v
e
s
tm

e
n
t 

in
 c

re
w

 s
u
p
e
rv

is
io

n
 b

y
 V

e
o
lia

 h
a
s
 l
e
a
d
 t
o
 s

o
m

e
 r

e
c
e
n
t 
re

d
u
c
ti
o
n
s
 i
n
 m

is
s
e
d
 c

o
lle

c
ti
o
n
s
 

 
2
. 

R
a
c
is

t 
a
n

d
 o

ff
e
n

s
iv

e
 g

ra
ff

it
i 
re

m
o

v
e
d

 w
it

h
in

 2
 w

o
rk

in
g

 d
a
y
s
 a

n
d

  
3
. 

G
ra

ff
it

i 
re

m
o

v
e
d

 w
it

h
in

 2
8
 w

o
rk

in
g

 d
a
y
s
 

A
 t

h
o
ro

u
g

h
 c

o
n
tr

a
c
t 

re
v
ie

w
 r

e
s
u
lt
e
d
 i

n
 t

h
e
 p

re
v
io

u
s
 c

o
n
tr

a
c
t 

b
e
in

g
 t

e
rm

in
a
te

d
 a

n
d
 a

n
 a

lt
e
rn

a
ti
v
e
 c

o
n
tr

a
c
to

r 
b
ro

u
g

h
t 

in
 t

o
 t

a
k
e
 o

v
e
r 

th
e
 g

ra
ff

iti
 

re
m

o
v
a
l.
 P

re
v
io

u
s
 c

o
n
tr

a
c
to

r 
p
e
rf

o
rm

a
n
c
e
 s

ti
ll 

im
p
a
c
ts

 o
n
 o

u
r 

q
u
a
rt

e
r 

2
 f

ig
u
re

s
 f

o
r 

th
is

 y
e
a
r 

b
u
t 

fu
tu

re
 q

u
a
rt

e
rs

 w
ill

 b
e
 l

e
s
s
 a

ff
e
c
te

d
 a

n
d
 t

h
is

 
ta

rg
e
t 

w
ill

 b
e
 i
n
c
re

a
s
in

g
ly

 m
e
t 

a
s
 t
h
e
 y

e
a
r 

p
ro

g
re

s
s
e
s
. 

   E
q

u
a
li

ty
 a

n
d

 D
iv

e
rs

it
y
 U

p
d

a
te
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E

q
u

a
li

ty
 A

c
ti

o
n

 
P

ro
g

re
s
s
 t

o
 d

a
te

. 

T
o
 i
n
c
lu

d
e
 e

q
u
a
lit

y
 m

o
n
it
o
ri
n
g

 q
u
e
s
ti
o
n
s
 o

n
 c

u
s
to

m
e
r 

fe
e
d
b
a
c
k
 f

o
rm

 
a
n
d
 
th

e
n
 
re

v
ie

w
 
th

e
 
c
u
s
to

m
e
r 

fe
e
d
b
a
c
k
 
q

u
e
s
ti
o
n
n
a
ir
e
 
in

 
o
rd

e
r 

to
 

id
e
n
ti
fy

 t
h
e
 s

p
e
c
if
ic

 n
e
e
d
s
 o

f 
p
e
o
p
le

 b
y
 r

a
c
e
, 
g

e
n
d
e
r 

a
n
d
 d

is
a
b
ili

ty
. 

C
u
s
to

m
e
r 

fe
e
d
b
a
c
k
 

fo
rm

s
, 

w
h
ic

h
 

a
re

 
s
e
n
t 

to
 

1
0
%

 
o
f 

a
ll 

c
it
iz

e
n
s
 

re
q

u
e
s
ti
n
g

 a
 s

e
rv

ic
e
 o

n
 a

 r
a
n
d
o
m

 s
e
le

c
ti
o
n
 b

a
s
is

, 
n
o
w

 i
n

v
it
e
 c

u
s
to

m
e
rs

 
to

 i
d
e
n
ti
fy

 t
h
e
ir
 s

p
e
c
if
ic

 n
e
e
d
s
 o

r 
a
c
c
e
s
s
 p

ro
b
le

m
s
 a

s
 a

 r
e
s
u
lt
 o

f 
th

e
ir
 

ra
c
e
, 
g

e
n
d
e
r 

o
r 

d
is

a
b
ili

ty
. 
In

d
iv

id
u
a
l 
is

s
u
e
s
 a

re
 r

e
s
o
lv

e
d
 i
m

m
e
d
ia

te
ly

. 
M

o
re

 
d
e
ta

ile
d
 

a
n
a
ly

s
is

 
w

ill
 

b
e
 

u
n
d
e
rt

a
k
e
n
 

a
s
 

s
o
o
n
 

a
 

s
ta

ti
s
ti
c
a
lly

 
s
ig

n
if
ic

a
n
t 
n
u
m

b
e
r 

o
f 

re
tu

rn
s
 i
n
 a

 r
a
n
g

e
 o

f 
c
a
te

g
o
ri
e
s
 a

re
 r

e
c
e
iv

e
d
. 

 
T

o
 
re

v
ie

w
 
th

e
 
a
s
s
is

te
d
 
b
in

 
c
o
lle

c
ti
o
n
 
s
c
h
e
m

e
 
to

 
e
n
s
u
re

 
th

a
t 

it
 
is

 
b
e
in

g
 a

p
p
ro

p
ri
a
te

ly
 a

n
d
 e

ff
ic

ie
n
tl
y
 u

ti
lis

e
d
. 

T
h
e
 a

s
s
is

te
d
 c

o
lle

c
ti
o
n
 s

c
h
e
m

e
 i
s
 r

e
v
ie

w
e
d
 p

e
ri
o
d
ic

a
lly

 a
n
d
 c

u
s
to

m
e
rs

 
a
re

 a
s
k
e
d
 t

o
 r

e
 s

e
lf
 c

e
rt

if
y
 t

h
e
ir
 e

n
ti
tl
e
m

e
n
t.

 A
 t

a
s
k
 a

n
d
 f

in
is

h
 g

ro
u
p
 h

a
s
 

b
e
e
n
 f

o
rm

e
d
 t

o
 r

e
v
ie

w
 a

ll 
a
s
p
e
c
ts

 o
f 

th
e
 s

e
rv

ic
e
, 

id
e
n
ti
fy

 p
ro

b
le

m
s
 w

it
h

 
a
c
c
e
s
s
in

g
 t

h
e
 s

e
rv

ic
e
 a

n
d
 i
n
tr

o
d
u
c
e
 a

 b
e
tt

e
r 

re
v
ie

w
 o

f 
c
u
s
to

m
e
r 

n
e
e
d
s
 

a
n
d
 p

re
fe

re
n
c
e
s
 d

u
ri
n
g
 t
h
e
 n

e
x
t 

s
c
h
e
d
u
le

d
 s

e
lf
 c

e
rt

if
ic

a
ti
o
n
 e

x
e
rc

is
e
. 

 
T

o
 d

e
v
e
lo

p
 a

n
 a

c
ti
o
n
 p

la
n
 i
n
 c

o
n
s
u
lt
a
ti
o
n
 w

it
h
 e

q
u
a
lit

y
 t

a
rg

e
t 

g
ro

u
p
s
 

to
 m

e
e
t 
th

e
ir
 i
d
e
n
ti
fi
e
d
 n

e
e
d
s
. 

E
q

u
a
lit

y
 i

m
p
a
c
t 

a
s
s
e
s
s
m

e
n
ts

 f
o
r 

e
a
c
h
 t

a
rg

e
t 

g
ro

u
p
 w

ill
 b

e
 c

o
m

p
le

te
d
. 

T
h
e
 i
n
it
ia

l 
s
c
o
p
in

g
 w

o
rk

 w
it
h
 e

x
te

rn
a
l 
a
s
s
is

ta
n
c
e
 f

ro
m

 S
h
e
n
a
z
 M

a
ta

td
a
r 

fr
o
m

 B
la

c
k
b
u
rn

 w
it
h
 D

a
rw

e
n
 B

C
 h

a
s
 b

e
e
n
 c

o
m

p
le

te
d
. 

T
o
 p

ro
v
id

e
 a

 b
ri
e
fi
n
g

 s
e
s
s
io

n
 f

o
r 

th
e
 C

o
n
ta

c
t 

c
e
n
tr

e
 s

ta
ff

 s
o
 t

h
a
t 

th
e
y 

a
re

 f
u
lly

 a
w

a
re

 o
f 

th
e
 s

e
rv

ic
e
s
 d

e
liv

e
re

d
 b

y
 S

tr
e
e
ts

c
e
n
e
. 

C
o
n
ta

c
t 

c
e
n
tr

e
 

s
ta

ff
 

h
a
v
e
 

re
g

u
la

r 
u
p
d
a
te

 
b
ri
e
fi
n
g

s
 

o
n
 

s
e
rv

ic
e
 

d
e
v
e
lo

p
m

e
n
ts

 a
n
d
 c

h
a
n
g

e
s
 i

n
 p

ro
c
e
d
u
re

. 
In

 a
d
d
it
io

n
, 

a
n
d
 p

ri
o
r 

to
 a

 
m

o
re

 
c
o
m

p
re

h
e
n
s
iv

e
 

a
p
p
ro

a
c
h
 

a
s
 

p
a
rt

 
o
f 

th
e
 

C
o
u
n
c
ils

 
C

u
s
to

m
e
r 

R
e
la

ti
o
n
s
h
ip

 
M

a
n
a
g

e
m

e
n
t 

s
y
s
te

m
, 

S
N

E
D

's
 
C

iv
ic

a
 
A

P
P

 
s
y
s
te

m
 
h
a
s
 

b
e
e
n
 f

u
rt

h
e
r 

d
e
v
e
lo

p
e
d
 t

o
 g

iv
e
 c

o
n
ta

c
t 

c
e
n
tr

e
 s

ta
ff

 a
c
c
e
s
s
 t

o
 a

 v
e
ry

 
c
o
m

p
re

h
e
n
s
iv

e
 s

e
t 

o
f 

h
e
lp

 t
e
x
t 

a
t 

c
ri
ti
c
a
l 

p
a
rt

s
 o

f 
th

e
 i

n
te

ra
c
ti
o
n
 w

it
h

 
th

e
 c

u
s
to

m
e
r.
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 R

is
k
 M

a
n

a
g

e
m

e
n

t 
U

p
d

a
te

 
 N

o
 s

e
ri
o
u
s
 r

is
k
s
 h

a
v
e
 b

e
e
n
 m

a
n
if
e
s
t 
d
u
ri
n
g

 t
h
e
 q

u
a
rt

e
r 

h
o
w

e
v
e
r 

th
e
 f
o
llo

w
in

g
 a

re
 w

o
rt

h
y
 o

f 
c
o
m

m
e
n
t:

 
 In

fe
c
ti

o
u

s
/z

o
o

n
o

ti
c
 d

is
e
a
s
e
. 

M
o
b

ili
s
a
ti
o
n
 p

la
n
s
 w

e
re

 e
n
a
c
te

d
 a

s
 a

 r
e
s
u
lt
 o

f 
th

e
 t

h
re

a
t 

o
f 

fo
o
t 

a
n
d
 m

o
u
th

 d
is

e
a
s
e
. 

T
h
is

 h
a
s
 n

o
w

 b
e
e
n
 r

e
s
o
lv

e
d
 b

u
t 

c
le

a
rl
y
 u

n
a
n
ti
c
ip

a
te

d
 

d
is

e
a
s
e
 o

u
tb

re
a
k
s
 h

a
v
e
 t

h
e
 p

o
te

n
ti
a
l 

to
 a

ff
e
c
t 

s
e
rv

ic
e
 d

e
liv

e
ry

 a
c
ro

s
s
 t

h
e
 b

o
a
rd

. 
M

e
m

b
e
rs

 w
ill

 b
e
 a

w
a
re

 o
f 

th
e
 a

n
n
u
a
l 

in
c
id

e
n
c
e
 o

f 
a
v
ia

n
 

e
p
id

e
m

ic
 f

lu
 f
o
r 

w
h
ic

h
 p

la
n
s
 a

re
 m

a
in

ta
in

e
d
 t

o
 i
n
te

rv
e
n
e
 i
n
 t

h
e
 e

v
e
n
t 

o
f 

h
u
m

a
n
 t
ra

n
s
m

is
s
io

n
. 

 L
a
n

d
 D

ra
in

a
g

e
 

H
ig

h
 r

a
in

fa
ll 

in
 t

h
e
 s

p
ri
n
g

 a
n
d
 e

a
rl
y
 s

u
m

m
e
r 

m
e
a
n
t 

th
a
t 

th
e
 a

c
ti
o
n
 t

h
re

s
h
o
ld

 o
f 

im
m

in
e
n
t 

h
o
u
s
e
h
o
ld

 f
lo

o
d
in

g
 a

d
o
p
te

d
 b

y
 t

h
e
 C

o
u
n
c
il 

fo
r 

L
a
n
d
 

d
ra

in
a
g

e
 A

c
t 

in
te

rv
e
n
ti
o
n
s
 w

a
s
 t

ri
g
g

e
re

d
. 

T
h
is

 r
e
s
u
lt
e
d
 i
n
 u

n
b
u
d
g

e
te

d
 e

x
p
e
n
d
it
u
re

, 
w

h
ic

h
 m

a
y
 n

o
t 

b
e
 r

e
c
o
v
e
ra

b
le

. 
A

 m
o
re

 p
e
rm

a
n
e
n
t 

a
lt
e
ra

ti
o
n
 

in
 r

a
in

fa
ll 

p
a
tt

e
rn

s
 m

a
y
 r

e
q

u
ir
e
 t

h
is

 s
e
rv

ic
e
 t

o
 b

e
 r

e
-s

p
e
c
if
ie

d
 a

n
d
 l

e
a
d
 t

o
 a

 r
e
q

u
ir
e
m

e
n
t 

fo
r 

a
 g

re
a
te

r 
in

v
e
s
tm

e
n
t 

in
 l

a
n
d
 d

ra
in

 m
a
in

te
n
a
n
c
e
 

e
s
p
e
c
ia

lly
 f

o
r 

th
o
s
e
 l
a
n
d
 d

ra
in

s
 i
n
 t
h
e
 p

u
b
lic

 r
e
a
lm

 w
h
ic

h
 h

a
v
e
 r

e
c
e
iv

e
d
 l
it
tl
e
 m

o
re

 t
h
a
n
 b

re
a
k
d
o
w

n
 m

a
in

te
n
a
n
c
e
 i
n
 r

e
c
e
n
t 
y
e
a
rs

. 
 

 V
a
lu

e
 f

o
r 

M
o

n
e
y
/ 

E
ff

ic
ie

n
c
ie

s
 U

p
d

a
te

 
  In

 2
0
0
6
/0

7
 t
h
e
 S

tr
e
e
ts

c
e
n
e
, 

N
e
ig

h
b
o
u
rh

o
o
d
s
 a

n
d
 E

n
v
ir
o
n
m

e
n
t 

D
ir
e
c
to

ra
te

 a
c
h
ie

v
e
d
 £

3
7
9
,4

9
0
 w

o
rt

h
 o

f 
e
ff

ic
ie

n
c
y
 s

a
v
in

g
s
. 

 T
h
e
s
e
 a

re
 e

ff
ic

ie
n
c
y
 s

a
v
in

g
s
 p

ro
d
u
c
e
d
 b

y
 u

s
in

g
 t
h
e
 D

E
F

R
A

 E
n
v
ir
o
n
m

e
n
ta

l 
s
e
rv

ic
e
s
 E

ff
ic

ie
n
c
y
 T

o
o
lk

it
. 

T
h
is

 i
s
 a

n
 o

ff
ic

ia
l 
m

e
c
h
a
n
is

m
, 
w

h
ic

h
 a

llo
w

s
 s

ig
n
if
ic

a
n
t 

im
p
ro

v
e
m

e
n
ts

 t
o
w

a
rd

s
 t
a
rg

e
ts

 [
in

 t
h
is

 c
a
s
e
 r

e
c
y
c
lin

g
 a

n
d
 c

o
m

p
o
s
ti
n
g
 t

a
rg

e
ts

] 
to

 b
e
 

e
x
p
re

s
s
e
d
 a

s
 e

ff
ic

ie
n
c
y
 s

a
v
in

g
s
. 
In

 t
h
is

 w
a
y
 n

o
, 
o
r 

lo
w

 c
o
s
t 

im
p
ro

v
e
m

e
n
ts

, 
c
a
n
 b

e
 c

o
u
n
te

d
 t

o
w

a
rd

s
 o

u
r 

e
ff

ic
ie

n
c
ie

s
 t

a
rg

e
t.
 T

h
e
 u

s
e
 o

f 
th

e
 

s
y
s
te

m
 h

a
s
 b

e
e
n
 v

a
lid

a
te

d
 b

y
 D

E
F

R
A

 o
ff

ic
ia

ls
. 

G
iv

e
n
 a

 s
im

ila
r 

c
o
s
t 
b
a
s
e
 t

h
e
s
e
 e

ff
ic

ie
n
c
ie

s
 a

re
 l
ik

e
ly

 t
o
 r

e
c
u
r 

in
 2

0
0
7
-8

. 
 

S
tr

e
e
ts

c
e
n
e
, 
N

e
ig

h
b
o
u
rh

o
o
d
s
 a

n
d
 E

n
v
ir
o
n
m

e
n
t 

is
 c

u
rr

e
n
tl
y
 i
n
v
o
lv

e
d
 i
n
 a

 l
a
rg

e
 V

a
lu
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